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There’s No Such Thing as a “Perfect” Patient

Hospice caregivers will gather May 4 through May 6 at the DoubleTree by Hilton in Manchester for the

New England Home Care & Hospice Conference & Trade Show, where one session will shift the focus

from the clinical to lived experience.

Tara Strickland, a licensed social worker in hospice care since 2004, is leading ”The Perfect Hospice

Patient,“ a title meant to challenge assumptions.

“There is no perfect hospice patient,” Strickland said.

Referrals often arrive filled with diagnoses, medications, and logistics. But Strickland said that approach

can miss what matters most.

“It’s not like buying a car. It is truly taking care of a patient,” she said.

Her session focuses on the psychosocial side of care and the emotional, ethical and cultural,

psychological and social needs that shape how patients and families experience end of life.

“All of these facets have to be addressed,” Strickland said. “The client, the patient, the caregiver, the

whole realm of people involved.”
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In practice, she said, the biggest challenge is what changes once a caregiver walks through the door.

Strickland said the keyword in our profession is flexible. Conditions shift, families need support, and

schedules fall apart.

“You’re not going to get to the other six people that you had scheduled,” she said. “You have to be

flexible for those patients' needs.”

Strickland also challenges the traditional golden rule.

“The golden rule is do unto others as you want done to you,” she said. “I say it’s the opposite.”

Instead, care should be shaped entirely around the patient.

“Do unto others as they need done,” Strickland said. “When I’m in their world, it is what they need.”

When asked what defines a “good death,” Strickland pointed to peace for the patient and reassurance

for the family.

“To me, a good death is when the patient is at peace,” she said. “We want them to be comfortable. We

don’t want them to struggle.”

For families, those moments last.

“When this is over, they can look in the mirror and say, ‘I did everything I could for them,’” Strickland

said.

“Every patient is different,” she added. “Every need is different.”

Register for the Conference
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A Simple Way to Support the Families You Care For

As a professional caregiver, you often find yourself helping patients and families navigate difficult

conversations, sometimes with little time and even less clarity.

The Understanding Cremation webinar offers straightforward information so they feel more informed

and prepared.

This free online session, held at 10 a.m. on Wednesday, April 29, walks through how cremation works,

what options are available, and what families can expect in New Hampshire and Vermont. It also

explains why more than 80% of families in our region choose cremation, along with the factors that

influence cost and decision-making.

Register Here

Just as important, there is time for questions, giving attendees a chance to better understand a topic

that is often unfamiliar or avoided until it becomes urgent.

For caregivers, this can be a helpful resource to share with patients and families who are beginning to

ask questions or want to understand their options without pressure.

There is no obligation, just clear, practical information that can make a difficult time a little easier to

navigate.
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Yoga in Action: A Practical Reset for Professional Caregivers

Professional caregivers are trained to show up for others, often in the most difficult moments, but the

physical and emotional demands can quietly build, leading to stress and burnout.

For Rochelle Jewell, executive director of Yoga in Action, that’s exactly where accessible, trauma-

informed yoga can help.

“There is a high level of stress involved with caregiving,” she said. “There’s a lot of fear and a lot of social

isolation depending on how much time you’re putting into caregiving.” 

Yoga in Action offers programs for underserved populations, with most classes free or low-cost, and

caregivers are welcome.

“Our faculty are highly trained. Anybody who comes to our classes is in really good hands,” Jewell said.

When Caregiving Takes Over

Over time, caregiving can crowd out even the most basic self-care.

“Many caregivers don’t have time to take care of themselves,” Jewell said. “Even those who were focused

on self-care might find themselves not doing any of the things they used to do.”

That strain often shows up at work.

“We see it over and over again where the care providers are burned out,” she said.

Small Resets That Make a Difference

One of the biggest barriers is time, but yoga does not have to mean long sessions.
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“If you’re not taking care of yourself, it’s really difficult to provide care,” Jewell said. “You’ve got to have

enough in you to provide compassionate, consistent, and authentic care.”

She recommends simple, quick resets, like a grounding practice:

Place both feet on the floor. 

Feel the seat beneath you. 

Take a few breaths just to feel where you are.

Even a short pause can improve safety and focus.

“If one tries to do something like a transfer without centering first, they’re not as strong or as safe,” she

said.

Staying Present Under Stress

In difficult moments, mindset matters as much as technique.

“Remember why you’re there and that this person is doing the very best that they can,” Jewell said.

“What you’re dealing with is not the person, it’s the situation.”

From there, a simple reset follows:

“Acknowledge the situation and then take three grounding breaths.”

Knowing When You Need a Reset

Caregivers often push through, but warning signs are clear:

Being short-tempered

Feeling overwhelmed, anxious, and/or depressed

Behaving in ways that are outside of your norm

For caregivers, even a few minutes of grounding or breathwork can create space to reset. In a role built

on showing up for others, that small shift can make a meaningful difference.

News

Congratulations to Abby Sherwood, the new executive director of the Hospice Help Foundation.

Headquartered in Portsmouth, NH, the Foundation's mission is to improve the comfort and quality of

life for hospice patients and their families by providing urgent financial relief. For more information on

the Foundation or how to apply for grants, contact Abby.
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NH Gives returns June 9 and 10, and the Phaneuf Family Foundation is again participating. The

Phaneuf Family Foundation is a 501(c)(3) charitable nonprofit providing grants for New Hampshire and

Vermont residents who are unable to pay the full cost of a funeral. The Foundation was formed with a

three-fold mission: to provide financial assistance for funeral or cremation arrangements for individuals

and families that cannot afford to pay for a service for their loved one; to recognize and support

professional hospice caregivers and organizations in NH and VT; and to give scholarships to students

attending a mortuary college in the U.S. Mark your calendar.
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Events

16th Annual New England Home Care and Hospice Conference and Trade Show, May 4-6, 2026, at

the Doubletree by Hilton in Manchester, NH

13th Annual Hospice & Palliative Care Conference, Conveying Care While Meeting Practice

Challenges, Thursday, May 7, 2026, 8:30 a.m. - 4 p.m. at Grappone Hall, St. Anselm College in

Manchester, NH

NH Center for Nonprofit Conference & Expo, May 12, 2026, 8:15 a.m. - 4:15 p.m. at the Grappone

Conference Center in Concord, NH

Home Care, Hospice & Palliative Care Alliance of NH Annual Meeting, May 20, 2026, 8:30 a.m. -

12:30 p.m. at The Church Landing, Meredith, NH

From Our Blog

Why Cremation Is So Prevalent in New Hampshire

In New Hampshire, cremation is no longer the alternative to burial. For many families, it is the standard.

Nationally, cremation rates are now in the low to mid 60% range. In New Hampshire, that number is

significantly higher, often reported in the high 70% range. For years, our state has ranked among those

with the highest cremation rates in the country. So why here?
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The Caregivers Connection is a publication designed exclusively for caregivers. Our aim is to provide a variety of

information, articles and resources specific to caregivers, so they can learn about the most up-to-date news and

happenings in the industry. It is published and distributed quarterly.

We encourage you to share this newsletter with your colleagues. You can subscribe to our newsletter or view the

blog and our services by visiting phaneuf.net.
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